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Accessing Addison’s VDI
Software Requirements (latest versions):

The following software needs to be installed on your device for VDI to work. The manufacturers download links are listed below.

· Adobe Flash Player Active X – https://get3.adobe.com/flashplayer/update/activex/
· Adobe Flash Player Plug-In - http://get.adobe.com/flashplayer/
· Java - https://www.java.com/en/download/
· Citrix Receiver - http://receiver.citrix.com/
· .NET Frameworks - http://www.microsoft.com/en-gb/download/details.aspx?id=17851
· Adobe Air - https://get.adobe.com/air/
· Adobe Shockwave - http://get.adobe.com/shockwave/
1) Open up internet explorer and enter the below link in the address bar:

https://schoolsdesktop.net
2) Once you have searched for the above address you will see the screen below. Enter your username and password and select log in.
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3) The screen below appears once you have logged in successfully to the citrix web page. Your desktop should automatically open in a new window. If it fails to do so you will need to click on the icon in the middle of the page as seen below. 
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4) Pictured below is the virtual desktop opening.
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5) Your desktop will be available as shown below. 
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Common errors and their solutions:

· Get an error message that stops your session. Don’t worry just log back in again.

· Your session might lose connection. Don’t worry, when connection comes back, you will be able to continue from where it stopped working.

· Report any errors to vlad.grigoroiu@tsiworld.technology 

Include:

 Your name and class

 A description of the problem and any error message.
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